
Informed consent
Data protection

FOR WHAT PURPOSE DO WE PROCESS YOUR DATA? At SYNLAB DIAGNÓSTICOS GLOBALES, SAU we process the information 
provided by our patients in order to manage their demographic and health data, conduct clinical analyses, for statistical and scientific 
services (after anonymisation) and billing and contact with the patient for information about SYNLAB facilities and services.

HOW LONG DO WE RETAIN YOUR DATA FOR? The personal data provided will be retained only as long as the contractual relationship 
is maintained and the data subject does not ask to erase them or during the period of legal obligation.

WHAT IS THE LAWFUL BASIS FOR PROCESSING YOUR DATA? Consent of the data subject and/or contractual relationship.

WHICH RECIPIENTS WILL YOUR DATA BE RELEASED TO? Your data will not be disclosed to third parties without your prior consent.

WHAT ARE YOUR RIGHTS WHEN YOU PROVIDE US WITH YOUR DATA? Anyone has the right to obtain confirmation about whether 
or not SYNLAB DIAGNÓSTICOS GLOBALES, SAU is processing personal data that concerns them. Data subjects have the right to 
access their personal data, request rectification of inaccurate data or, where applicable, ask us to erase them when among other 
reasons the data are no longer needed for the purposes for which they were gathered. In certain circumstances the data party can ask 
us to restrict our processing of their data, in which case we will only retain them for the purpose of exercising or defending legal claims.

In certain circumstances data subjects may object, on grounds related to their particular situation, to processing of their personal data. 
SYNLAB DIAGNÓSTICOS GLOBALES, SAU will then no longer process the personal data save on compelling legitimate grounds or 
for the exercise or defence of legal claims.

HOW HAVE WE OBTAINED YOUR DATA? We have obtained the data from the data subject or their authorised legal representative.

DATA TYPE:
� Personal data (name, surname and ID)
� Contact details (addresses, emails, phone number)
� Health data

I have read and accept the terms of service and processing of my data in the manner indicated above.
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SYNLAB DIAGNÓSTICOS GLOBALES, SAU

Management of information requests, administrative management, communication and business contact

Consent of the data subject and/or contractual relationship

No data will be transferred to third parties except under legal or contractual obligation

Access, rectify and erase data, restriction of processing and data portability

You can see additional information at: https://synlab.es/politica-de-privacidad

IDENTITY: SYNLAB DIAGNÓSTICOS GLOBALES, SAU
VAT No: A-59845875
POSTAL ADDRESS: C/ Verge de Guadalupe 18, 08950 / Esplugues de Llobregat (Barcelona)
PHONE: 933 636 000
CONTACT D.P.O./DATA PROTECTION COORDINATOR: protecciondedatos@synlab.es

WHO IS THE CONTROLLER FOR YOUR DATA?

900 400 442  -  atencion.cliente@synlab.es.  -  www.synlab.es


